More Growth and
Expansion for 2003

he year is passing at a rate as

we head towards the end of the

first quarter. This is a tricky time
of year for most of the branches, hav-
ing ended on a high before Christmas;
it seems like an uphill struggle to get
back to the levels of business being
enjoyed just a few weeks ago. The
motto is: high activity levels in January
and February means high business lev-
els later on in the year. So keep it up, it
will pay dividends as clients become
busier and need our specialist services.

Keep in mind that, the results for the company
to 30th November 2002, showed our highest
turnover level ever, £72m (up 25%) and the
budget for this year is in excess of £90m, which
I'm sure we will achieve.

As with other years, | know that 2003 will bring
some new and exciting developments in our
company. We will continue to grow, as new
branches open in the north, south, east and
west! Also those existing branches will con-
tinue to consolidate their position as the num-
ber one supplier of staff to the industrial,
distribution, automotive and warehousing
markets in their surrounding area.

In addition, some new markets will be devel-
oped and targeted. One such area is the "on-
site" market. This requires a totally different
skills base and we intend to invest in this area
and develop a specialist division dedicated to
this discipline. It is our intention to enhance the
service we currently supply to some of our
existing client base, as well as seek out stand
alone "on-site" business.

| hope you have all had a chance to visit our
web site. This too will be developed during the

coming year and please do send me or Neil, any
ideas you may have to improve its impact. It is
our intention to use the site to inform every-
body about The Best Connection, its plans,
services and successes! | look forward to your
thoughts.

Looking back at 2002, one of the most encour-
aging achievements was being short listed in
the CBI's Growing Business Awards. We were
one of the final six in the Company of The Year
category, and that was out of 200 nominated
companies.

Finally, although | can't believe it, | am told that
it is a year since our last birthday party and for
all but a couple of weeks, it is! Yes, we are cele-
brating our 12th birthday on 22nd March 2003.
Once again we will be celebrating at The
National Motor Cycle Museum. | hope you can
all come and enjoy a happy and memorable
evening. I'm sure it will be another one to
remember.

I look forward to welcoming you and your part-
ners on the 22nd March.

Andy Sweeney — Chief Executive Officer

February 2003

Acknowledging
The Best

The Best Connection lived up
to its name recently when it
was shortlisted for a major
business award.

The company was one of 37 businesses and
business people shortlisted to receive one
of eight awards at the 2002 Growing
Business Awards.

The event, which is organised annually by
the Confederation of British Industry and
Real Business magazine, aims to recognise
and celebrate entrepreneurial talent in the
UK.

The Best Connection employment agency
was shortlisted with five other businesses
for the title of Best Company of the Year.

Chancellor of the Exchequer, Gordon
Brown, delivered a keynote speech at the
black-tie ceremony \I
which was held at

the Hilton, Park ‘_“ ‘ “
Lane on 5 December 4
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Best People

Personality Profile:

David Morton (aka Dodgy)

If it wasn't for David Morton and
his colleagues, many people at
The Best Connection would
undoubtedly have committed
acts of violence on their com-
puters. This is because David is a
member of the invaluable IT
department and as such, is often
to be seen, or even heard, clam-
bering beneath desks trying to
figure out how to rectify those
electronic problems posed by
your irreplaceable computers
(that would leave most mortals
totally baffled).

If your machine is playing up and refuses to
work, Dave's your man. His kit bag of highly
evolved skills, developed during his three years
intensive study at Bradford University, includes
queuing on the M6, furniture moving, sta-
tionery delivery service, plugging things in and
speaking fluent PC jargon along with other
equally confusing languages only understood
by like-minded individuals.

Behind this Mr Fix-IT facade however, David,
now a long-standing member of the company
of five years, does have an alter ego. In fact,
one of Dave's passions, apart from his girlfriend
of six years, Tonia, is working back-stage at the
theatre. Yes luvvies, for a decade David has
been involved with those all important technical
activities that make the show a spectacle and
has recently worked on an amateur production
of My Fair Lady. Rumour has it that he
appeared behind the scenes in panto this year
but has no desire

to stand on the

scary side of the

lights — just yet.

Check your local

papers for

details!
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In his early years, due to his father's work, David
had a nomadic lifestyle living in various parts of
the country including Derby, Edgbaston,
Cramlington, Warwick and Bradford and has
recently purchased a house with Tonia in
Leamington Spa that is in the process of receiv-
ing a makeover. Before joining The Best
Connection, David demonstrated his entrepre-
neurial flair by becoming a half-owner of a
computer business that opened retail outlets in
Birmingham, Coventry and Leicester.

When he's not on his knees trouble-shooting,
requesting divine intervention, asking for a pay
rise, or staring into the depths of his computer,
David finds his adrenaline rush from riding a
sports motorbike around the Cotswolds
(purchased from Dave Stansbie). And,
when the mood takes him, he dons a
neoprene suit and explores the subter-
ranean world beneath the waves. He
admits though to being a fair-weather
scuba diver who dislikes the icy
cold coastal waters of the UK.
Well Dodgy, there's no
point getting older if
you don't get any
wiser!

David Morton

Sam tears up
the ‘'L’ plates

You may remember that at our
10th Anniversary party, members
of staff who had worked for the
company for 10 years received
thank-you gifts.

When Sam Truman was presented with
£1,000 she said she would put the
money towards the cost of passing her
driving test and we are happy to report
that Sam passed her test last August.

"I don't know how | managed before
passing my driving test," said Sam. "It's
given me so much independence — |
wish 1'd done this a long time ago.

"Needless to say I'm making full use of
my new skill and it's benefiting both me
and The Best Connection."
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Personality Profile: Phil Simmonds

When he's not overseeing the
operation of eight of The Best
Connection’s branches, what
does Phil Simmonds get up to?

With all of his responsibility at work - you would
think plenty of rest and quiet recovery time —
but the truth is quite the reverse! They say that
an ‘Englishman’s home is his castle’; well in
Phil's case, it's literally true! As a frustrated
builder and interior designer, Phil spends a great
deal of his spare time renovating his large old
Victorian house in Oldham. Phil admits to being
enthralled by the challenge and claims that he
will ‘have a go at anything DIY".

The property, which overlooks a listed park, has
its original ceilings, ornate architrave, 12" skirt-
ing board, and re-instated open fireplaces, but
requires plenty of elbow-grease and investment
to restore it to its former glory. On removing the
old carpets from the hallway recently, Phil was
amazed to discover a decorative mosaic floor

SPOTLIGHT ON

containing over 20,000 tiles - all of which
needed to be de-grimed and beautified - but
which in retrospect, was well worth the effort.

After seeing a 'before and after’' example, a col-
league described Phil as 'a man of vision who
possesses a clear picture of how each room will
look when completed'. For the finishing
touches, Phil is currently busy searching high
and low for period furniture and fittings.

When not up to his neck in cement, wallpaper
and paint, you would think quiet reflection on
the day's progress would be in order, but you
would be wrong, as Phil's other passion is
motorcycle racing. Phil is the proud owner of a
Yamaha R1, affectionately referred to as a ‘plas-
tic groin rocket' that has the capability of pro-
pelling the rider to speeds of over 180 mph.
Each year Phil heads off to the Isle of Man TT
races where he acts as a safety marshal for the
annual event.

To demonstrate that he is after all human and

Phil's Branches

Phil Simmonds

does slow down occasionally, Phil has been
seen at his local, with his leg over the pool table
demonstrating his cueing technique. As the
captain of his team, Phil confesses to be having
an OK year in the Theakston's league, holding a
respectable mid-table position. Such is Phil's
enthusiasm for the game; he is even considering
buying a dining table which doubles as a pool
table - anything to help get to the top of the
league eh?!

Phil Simmonds' five-year stretch
at The Best Connection has been
hectic to say the least. To begin
with, there was Leicester where
the initial task was to identify
the right place for an office, find
the staff - and 'hit the ground
running'!

During this set up period, Phil (literally) shared a
desk with Mike Cooper in Walsall and set about
recruiting and training staff who travelled to
Walsall initially, in order to ‘cut their teeth'. At
that time, The Best Connection had its eyes on
Quality Recruitment Services (QRS) in Leicester
which was operated by a competitor. The Best
Connection subsequently purchased QRS,
utilised its premises and retained two of its con-
sultants, one of whom is Dipak Patel, who
remains with the company today. Phil took over
the running of the branch in September 1998
and managed to provide over 100 temps by
that Christmas. The expansion of Phil's
branches continued as follows:

Andy Jones, Mark Allsopp, Billy Bell, Mark Rogerson,
Brian Cresswell, Andy Wright, Vicky Bell, Naomi
Thomson, Tia Hibbert, Carl Taylor and Mark Eccleston

MANCHESTER

Phil continued to develop the operation until
June 1999 when, during a meeting at
Halesowen, he was asked to run the
Manchester branch — a task which he agreed to
do for 12 months. He recruited Wayne
Critchley (now branch manager, Bolton), Billy
Bell (now divisional manager, Manchester
HGV), Carl Taylor (now senior consultant,
Manchester Industrial 1), Russell Smith (now
senior consultant, Bolton Industrial) and Mark
Rogerson who joined as industrial trainee con-
sultant and is now senior consultant on
Industrial 2.

Brian Cresswell has recently been appointed
Manchester branch manager and in addition to
the staff mentioned above, he is joined by

Brian Cresswell

Andy Wright, HGV1 consultant, Mark
Allsopp and Andy Jones, HGV2 consultants,
Naomi Thomson, Industrial 1 consultant and
Mark Eccleston, Industrial 2 consultant. Tia
Hibbert is the administration supervisor and
Vicky Bell is receptionist/payroll.

In the early part of 2000, the Manchester
branch moved to new premises and became the
springboard for new branches in Bolton, which
opened in April 2001, and Stockport, which
started from Manchester in May 2001 and
opened its doors in February 2002. An Oldham
branch is planned for 2003 with a plan currently
operating out of Bolton which is overseen by
Wayne Critchley.
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Wayne Critchley

BOLTON

Wayne Critchley was made branch manager
for Bolton and is joined by Karl Scramell and
Sarah Burgess, who are both HGV1 consult-
ants, Russell Smith, senior Industrial 1 con-
sultant and Sharyn Rogers, Industrial 1
consultant, Laura Thompson and Mark
Hadfield who both work on Industrial 2
(Oldham) as senior industrial consultant and
consultant respectively. They are joined by
branch administrator, Kerry Barr.

B
I

The Bolton team: Wayne Critchley, Russell Smith, Sarah
Burgess, Sharyn Rogers and Karl Scramell

HULL

Debbie Wells, who
is also currently on
maternity leave and
has recently given
birth to a 7Ib 140z
daughter, looks after
Hull and is divisional
manager. Debbie is
assisted on HGV 1 by et
consultant Dimitri Reeder and trainee, Gary
Barber. Darran Walenta and Pat Holt are
consultants on Industrial 1 and Danny Young
is consultant Industrial 2 together with Emma
Hills who is trainee consultant on this plan.
Rebecca Stabler is branch administrator and
Claire Goforth is receptionist.

The Hull team: Danny Young, Darran Walenta, Debbie
Wells, Dimitri Reeder, Gary Barber, Pat Holt, Emma Hills,
Rebecca Stabler and Claire Goforth

STOCKPORT AND BRADFORD

Derek Eelloo, who is branch manager for
Stockport also looks after Bradford. This branch
was part of the package when Phil was given
additional responsibility for the north eastern
branches. The Bradford team has been devel-
oped and its HGV division is doing particularly
well. Rob Narey is HGV1 consultant and
Natalie Wilson and Gary Farrell are
Industrial 1 consultants. Tracie Archer is the
branch administrator.

The Bradford team: Gary Farrell, Rob Narey, Derek Eelloo,

Tracy Archer and Natalie Wilson
Since  opening in
February 2002 the
Stockport branch has
had one of the best
branch start-ups ever.
This was largely due to
the six months spent
building up the branch
from Manchester prior
to opening. )}
Derek Eelloo
Derek Eelloo is assisted by Peter Kenyon,
senior consultant, HGV1, Barry Wilkson,
HGV1 consultant, Stuart Moffat and
Matt Coley, consultants, Industrial 1 and
Wayne Kenyon and Victoria Leonard who
are both consultants on Industrial 2. Sam
Mielczarski, who is currently on maternity
leave, is branch administrator and Gemma
Cooper is receptionist.

The Stockport team: Peter Kenyon, Matt Coley, Barry
Wilkinson, Vicki Leonard, Stuart Moffat, Derek Eelloo,
Sam Mielczarski and Wayne Kenyon

SCUNTHORPE

Angie Aldcroft has
recently joined as
divisional manager.
Angie has been given
responsibility to re-
launch  Scunthorpe
and is currently build-
ing a team to work alongside Dion Bullard,
Industrial 1 consultant.

Angie Aldcroft and Dion
Bullard

LEEDS

The Leeds branch has recently moved to new
premises opposite the Merrion Shopping Centre
and Richard Brown, who has twenty five
years' experience in
the industry, has been
appointed branch
manager. The branch
now has three indus-
trial plans along with
one HGV plan. Shaun
Renwick and Katie
May are both HGV1
consultants, Andy
Briggs is senior con-
sultant and Alan Holmes is consultant on
Industrial 1, while Balvinda Khinda and
Anthea Brown are both trainee consultants
on Industrial 2. Janet Whittaker (with twenty
three years experience in the industry) is senior
consultant and Bruce Sanderson is consult-
ant on Industrial 3. They are joined by branch
administrator, Joan Riley and receptionist,
Lyndsay Halstead.

Richard Brown

The Leeds team: Andy Briggs, Balvinda Khinda, Richard
Brown, Bruce Sanderson, Shaun Renwick, Joan Riley,
Janet Whittaker, Anthea Brown, Lyndsay Halstead, Tracey
Kelsall and Katie May

“Last year was a tough year for
everyone as we made lots of
changes. These included moves
to new premises for our Hull and
Leeds branches and we also
revamped Bradford, Scunthorpe
and Manchester, as well as
opening the Stockport office.
With the great teams we have in
place we are confident that
2003 will be a record year for
each branch."” said Phil.




The Health and Safety Executive
(HSE) has published new guidance
which advises clients and contrac-
tors how to work together to meet
health and safety responsibilities.

In recognising that there is often uncertainty
about who is responsible for health and safety,
the new leaflet, entitled ‘Use of contractors — a
joint responsibility’, explains that under the law,
both parties have obligations and advises what
each party needs to do in order to comply with
health and safety requirements.

Subjects covered include:

W Identifying the job

B selecting a contractor

B assessing risks

W providing information, instruction and train-
ing

co-operation and co-ordination with work-
ers and management and supervision

Case studies are included which illustrate what
can happen if safety protocol is not adhered to,
together with advice on where further guidance
can be obtained.

Free single copies of the leaflet are avail-
able at www.hsebooks.co.uk

(Extracted from Essential Facts: Premises, Health and
Safety, issue 10/02, published by GEE)

Ex-Offenders to
Disclose all Records

New legislation that has been
introduced allows employers to
question candidates about recent
convictions and could lead to ex-
offenders encountering difficulty
in finding jobs.

The Home Office estimates that employment
can reduce re-offending by between 30 and 50
per cent, however, the legislation, which came
into effect last summer, means that organisa-
tions can ask workers and interview candidates
for a "basic disclosure" certificate from the
Criminal Records Bureau listing any ‘unspent’
convictions.

The results of a recent survey of more than 550
HR professionals conducted by the Chartered
Institute of Personnel and Development
revealed that more than 60 per cent said their
experience of recruiting ex-offenders was posi-
tive and that employers are increasingly pre-
pared to abandon their prejudices.

Extracted from an article by Recruiter

Snow causes chaos

According to the Freight Transport
Association, the recent spate of bad
weather and failure to protect major
roads from the forecasted snow has
cost the UK industry tens of thou-
sands of pounds.

Although advance and accurate details of
expected snow falls were provided by weather
forecasters, many roads and motorways were
not gritted, causing thousands of goods vehi-
cles and private cars to be stranded.

The FTA has called for the Highways Agency to
investigate why major motorways, such as the
M11, were so badly affected.

New Security
Briefing Notes
from FTA

Two briefing notes have been pub-
lished by the Freight Transport
Association to address the issue of
cargo security. This follows height-
ened awareness of the need to ensure
the security of global cargo following
the events of September 11 2001.

The documents aim to stimulate debate and
raise awareness among shippers and carriers
of the importance of proposed stringent new
cargo security arrangements expected for sea
freight entering and leaving the US, with the
prospect of extension to the EU.

Proposals include the creation of a Known
Shipper and Known Operator system to fast-
track cargo through ports of entry and exit.
This would avoid the cargo being deemed
unknown and subjected to delays at port
security checks.

Source: FTA

AA Award for
Innovation

The AA has received a coveted
Fleet Excellence Award for its
vehicle recovery service.

The Award was granted following the
introduction of new innovations such as
text messaging call-outs with estimated
patrol arrival times, and an enhanced
route guidance system and logistics for the
patrol force to improve roadside service.

The Best Connection is one of the latest
company's to forge a new agreement with
the AA.




Where to find us

Location Tel Number Fax Number
Ashford 01784 256555 01784 257111 T h e Bes‘t.
Basingstoke 01256 325111 01256 325666 CO n n eCtI O n
Birmingham 0121 628 8000 0121 628 8004 *
Bolton 01204 394400 01204394455
Bradford 01274 747500 01274 747555
Burton 01283 545333 01283 545075
Chesterfield 01246 209222 01246 206333
Coventry 024 76 228040 024 76 228042
Crawley 01293 515333 01293 516333
Derby 01332 291444 01332 291222
Dudley 01384 230003 01384 239691
Halesowen 0121 504 3000 0121 504 3009
Hull 01482 610 160 01482 610 686
Kidderminster 01562 66555 01562 825695
Lancaster 01524 383438 01524 383638
Leeds 0113 243 1033 0113 243 0951
Leicester 0116 251 2363 0116 251 2364
Liverpool 0151 236 0111 0151 236 0999
Manchester 0161 237 9333 0161 237 9444
Newcastle 0191 230 2007 0191 230 2008
Northampton 01604 629888 01604 627444
Nottingham 0115 958 5880 0115 958 5884
Nuneaton 02476 382211 02476 382233
Poole 01202 682282 01202 682482
Portsmouth 0239 286 4411 0239 286 442
Preston 01772 201777 01772 201888
Redditch 01527 591141 01527 591142
Scunthorpe 01724 876111 01724 876222
Southampton 023 8033 3188 023 8033 3199
Stockport 0161 968 1964 0161 968 1965
Stoke 01782 209666 01782 209777
Tamworth 01827 53333 01827 53090
Walsall 01922 639000 01922 636500
Warrington 01925 629666 01925 629777

West Bromwich

0121 553 7755

0121 553 7766

Wolverhampton

01902 773000

01902 773001

Worcester

01905 731777

01905 731888

Worthing

01903 234500

01903 224554

The e-mail address for each branch is
the branch@thebestconnection.co.uk
e.g. burton@thebestconnection.co.uk

STOP PRESS!

The next edition of Best News will feature:

e Personality Profiles: Julie Taylor, Martin Thompson e

® Focus On: Martin's Branches ¢
* Lyn White's 50th Birthday Bash




