
t doesn’t seem long ago that I
wrote my last message for the
newsletter. I was very sur-

prised to find out that it was in
fact July 2004 when we last pub-
lished Best News. Time seems to
pass very quickly at The Best
Connection and we are already
well into our new year. However,
I think that the gap between this
and the last newsletter is too
long. It is a very effective way of
communicating and it is my
intention to see at least four
issues during 2005. 

We have started the year well and have already
broken a new record with our best December
ever! Sales were £116m compared with £91m in
2003. This is a great start to 2005 upon which I
am sure we will be able to build a great 2005. 

2004 saw many achievements and changes. We
were ranked 7th in Europes’ 500 top job creating
companies and we were also short listed for the
second time for the Growing Business Awards.
We enjoyed growth in 2004 of 27% which is
still very impressive considering the size of the
company. 
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Best News

TBC 7th in Europe’s 500 Top
Job Creating Companies

March 2005

I
Our new managed services division has become
an integral part of the company and works
closely with the branch teams. They have created
closer links with some national clients. Newer
offices, which opened during 2003, have devel-
oped strong business relationships with national
companies as a result of service quality in other
more established areas. 

Sharestaff has now been fully integrated and
now operates as The Best Connection and I wish
all those involved every success. London is a
great opportunity for The Best Connection. To
enable us to be a truly national company we must
develop a very strong presence in the London
area and become the leading supplier to the
Industrial, warehousing & distribution markets.
This poses an enormous challenge to the com-
pany during the next few years and we must
coordinate and harness all the skills and experi-
ence throughout our group to succeed in this
area.

Training has always been an integral part of The
Best Connection. A balanced training programme
of “in house, out of office” courses and struc-
tured mentoring in the workplace has resulted in
very strong operational units both in terms of
service quality and business development.

Training Foundation Course
As we grow, however, it is becoming increasingly
difficult to provide the right courses at the right
time. The ever increasing complexities of deliver-
ing our service efficiently and in line with best
practice, requires all new recruits, whether expe-
rienced or new to the business, to be trained to a
high level during their first three months with The
Best Connection.

We have therefore developed a foundation
course. This is a series of self-study modules
designed to teach all new recruits how The Best
Connection operates, how our industry operates
and how the two work together. This will be
implemented during the second quarter of this
year.

15th Birthday Celebrations 2006

Finally, some of you may already be aware that
we have decided not to have our usual party in
April this year. As the company grows, it becomes
increasingly difficult to arrange a suitable venue
which can accommodate the whole company, at
a time which is suitable to everyone. We have,
however, decided to celebrate our 15th Birthday
in 2006 and then to arrange “celebrations” of
certain milestones as and when they are reached.

I wish you all a successful new year. 

Andy Sweeney – Chief Executive Officer

Virginia Martin
heads New Legal

Services Department

We welcome Virginia Martin to the
company to establish a new Legal
Services Department at Halesowen.

Virginia, who has worked for various law firms
in the West Midlands, met the directors of The
Best Connection whilst working at Martyn
Amey in Bromsgrove. After an association
spanning over seven years, Virginia decided to
change roles and joined The Best Connection.
The new Legal Services Department, which
will be headed by Virginia and supported by
PA, Dorken Laing, will be a great asset to the
company as the business continues to grow.

Andrew Sweeney



Best People

Martin Thorogood started his working
career as a Publican running establish-
ments including The Cherry Tree in
Ipswich and The Slug and Lettuce in
Worcester. He also undertook an inter-
esting venture in the Middle East where
he ran ‘The Sherlock Holmes’ in Bahrain
before entering the world of recruitment.

Personality Profile:

Martin Thorogood

Personality Profile:

Dave Payne

Personality Profile:

Steve Cooke

Martin Thorogood
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Steve Cooke

When you hear the name Dave Payne –
think ISO 9002 – think quality! As part
of the essential Operations Support
Team, Dave makes sure that the quality
systems at The Best Connection are in
place. In order to achieve this, he has
responsibility for compiling the com-
pany’s quality systems documentation.

With a degree in Polymer Science and
Technology, Dave has had a varied and interest-
ing career spending 10 years in a previous life
working in the automotive retail sector for Bristol
Street Motors, 15 years in the plastics industry as
technical manager and a further five years as a
management consultant before joining The Best
Connection. Thanks to Dave, tender responses
and contract reviews now run smoothly, helping
the company to create and deliver professionally
prepared documentation.

Steve Cooke, aka Cookie, began his
career for The Best Connection over nine
years ago working as an industrial con-
sultant from the Tyseley office. He stayed
at Tyseley for four years and like others,
has experienced first hand the many
changes brought about by the growth
and success of the business.

In 2000 Steve realised one of his dreams by load-
ing his rucksack and embarking on a travelling
experience of the southern hemisphere which
was to take him across Asia, Australia and New
Zealand. With his ‘gap’ year (not generally avail-
able through The Best Connection!) out of
his system, Steve returned to the company in
2001, working at the Worcester Branch and
then as a divisional manager responsible for
Kidderminster. 

Steve moved to Halesowen to begin his training
career which has involved studying and complet-
ing a Certificate in Training Practice. Steve now
develops training programmes and is currently
studying for his CIPD qualification which is spon-
sored by the company. 

When not travelling the world or imparting wis-
dom to colleagues, Steve is an avid outdoor
activities enthusiast and has been know to throw
himself into his sports – as well as off aeroplanes
and mountains (and climbing up them!) and he
loves participating in competitive sports.

Dave Payne

On returning to the UK, Martin joined
Manpower plc as a driving and industrial con-
sultant based from its Worcester office. He
stayed in this position for four years before join-
ing a small Midlands-based agency called
Backup Staff. Here he moved through the ranks
from branch manager and operations manager
to operations director. 

Martin joined The Best Connection in 2003 and
undertakes a range of operational duties includ-
ing having responsibility for minibuses and driv-
ers’ negligence insurance – for which he has a
Certificate of Professional Competence in
National Passenger Transport Operations.
Martin is also responsible for Health & Safety
and has gained the IOSH Managing Safely
Certificate. In addition, he oversees building
maintenance and has attended a Fire Risk
Assessment training course. Martin also works
on the Help Desk with colleague Dave Payne,
answering day-to-day queries about the busi-
ness.

Married and living in Worcester, Martin still has
an allegiance to Ipswich, supporting Ipswich
Town Football Club as well as his local rugby
club, Worcester Warriors. When he’s not sup-
porting sport he’s trying to improve his 20 hand-
icap on the golf course or indulging himself with
a wide spectrum of music from Led Zeppelin to
Kylie Minogue.

Dave is also familiar to many of you as the
understanding voice at the end of the Help Desk
which deals with questions from all of the
branches regarding a range of issues from work
eligibility, use of staff, plus how to use documen-
tation.

When he is not conducting audits and advising
colleagues on quality procedures, Dave has a
penchant for black and white photography,
enjoys listening to music and is a volunteer on
the Severn Valley Railway.

+ + + Crewe branch opened 28th February 2005 + + +

+ + + ROMFORD BRANCH OPENED 14TH FEBRUARY 2005 + + +



Branch News
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The following people have all
moved branches from within
The Best Connection since
January 2004:

� Jason Coffee transferred from Walsall to
Wolverhampton 

� Billy Bell moved from Manchester to
Preston via Warrington

� Carl Taylor moved from Manchester to
Preston

� Nick Whitehouse moved from West
Bromwich to Walsall

� Tom Meakin moved from Burton to
Staines 

� Eric Robinson moved from Newcastle to
Sunderland

� Vicky Bell moved from Manchester to
Preston

� Mark Allsopp moved from Manchester to
Stockport

� Wayne Kenyon moved from Stockport to
Bolton

� Karl Best moved from Manchester to
Warrington

� Jamie Robertson moved from Redditch
to Manchester

� Scott Meredith moved from Tyesley to
Managed Services Division

� Lesley Clayton-Fuller moved from
Tyesley to Managed Services Division

� Michael Jackson moved from Tyesley to
Managed Services Division

� Dean McGuire Moved from Tyesley to
Swindon

� Ian Hancox moved from Tyesley to
Tamworth

� Dipak Patel moved from Leicester to
Northampton

� Mark Asson moved from Bristol to
Birmingham 2

� Jeff Williams moved from Tamworth to
Coventry

Poole

Southampton

Crawley

Worthing

Branching Out:
TBC Movers

SPOTLIGHT ON

The South East
Marcus Jepson
Marcus joined The Best Connection in
April 2000. The task ahead of him was
to assert the company’s presence in
the South East of England. Crawley was
the first branch, followed by Staines,
Worthing, Southampton, Portsmouth,
Basingstoke, Poole and Romford.
Marcus has been responsible for inte-
grating the Sharestaff offices at Hanger
Lane and Earls Court into The Best
Connection.

Basingstoke

Portsmouth

In four years, Marcus has seen the region
develop into a £17 million operation running
over 1,000 temps per day across an extensive
and varied client base. Although the challenge
has been difficult at times, the region has stuck
to its guns: “When we arrived in 2000 nobody
had heard of The Best Connection and although
we have had challenging times, sticking to our
basic principles has enabled us to win through.
We have a great team across the region that
pulls together.

“We did have some bad news last year. Lin
Constable, our branch administrator at Crawley
died after a battle against cancer. She is sadly
missed by all who worked with her or knew her,”
said Marcus.

Staines
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Teams
at a Glance
Worthing Team

Sarah Ford BM
Tim Mayhead SnrDC
Miguel Montesino TDC
Joe Middleton IndC
Joe Feesey TIC
Tara Budgen IndC
Ami Smithers TIC
Annette Mundy BA
Sue Neocleous PA

Staines Team

Tom Meakin DM
Tina Cresswell DM
Jodie Hunt IndC
Rob Bevan DC
Paul Cresswell DC

Basingstoke Team

Chris Coleman SnrDC
Tina Richardson IndC
Dave George TC

Romford Team

Stan Baldwin BM
Emily Waite-Ragbir BA

Crawley Team

Peter Hemmings BM
Steve Wade IndC
Beki Sharland IndC
Aaron Denega C
Rob Ashworth DC
Mark Bowley TC
Kim Bates BA

Poole Team

Shah Mannan BM
James Reed SnrC
Sue Swaine SnrDC
Kelly Peach SnrC
Heidi Tulloch C
Aaron Gunton C
Christina Collins BA

Southampton Team

Dave Stanford BM
Karlee Hodgson SnrC
James McGoldrick TC
Dave Sweetenham DC
Tracey Holloway DC
Lachlan Pink IndC
Karen Bowers BA

Earls Court Team

Rene Hawkes BM
Mark Smith Filler
Maria Ejsmont Rybicka TC
Gideon Chieza C
Aurette White BA

Hanger Lane Team

Maureen Kennedy DM
Juanita Kruger TC
Jevon Knight C
Maria Anderson TC
Sarah Jones On Site
Claire Leach Payroll
Wendy Davis Payroll
Leslie Lacy Payroll

Portsmouth Team

Phil Brewerton SnrDC
Melissa Kerr TDC
Samantha Campion C
Marcos Aranibar TIC
Cheryl Andrews BA

A Tribute to

Lin Constable
Lin Constable was a founder member
of the Crawley Team. She joined the
branch as administrator when it was
launched, after finishing her training in
Warrington. She recalled her memo-
ries of the time when Andy Sweeney
gave her a lift to the branch and
offered to buy her a Mars Bar – some-
thing she reminded the team about on
a regular basis!

Lin had very good administrative skills that
were tested to their utmost during the three
branch audits received during her time. It was
no surprise when the branch passed with flying
colours on each occasion. Lin was also a very
strong character and wasn’t afraid of putting
people in their place if required. She wouldn’t
tolerate sloppy standards or poor paperwork
and wasn’t afraid to let you know! Her memory
for names was formidable and she surprised
everyone with her knowledge of who worked
where and when – even after a few years.

Sadly, Lin was diagnosed with breast cancer
and underwent intensive treatment including
chemotherapy, but even through these difficult
and distressing times she always put on a brave
face and was always in good spirits. During this
time she still managed to clear her workload
and undertake her duties with a smile.

Things took a turn for the worse when, after
recovering from the breast cancer treatment Lin
was diagnosed with lung cancer and had to
undergo further chemotherapy. During this
period, she lost her hair and wore a wig which
she was often teased about by her team mates
– but always took things in the way they were
intended. She was one in a million, never one to
moan and always had time for the staff and
was often thought of as mother figure to them
all. 

At the beginning of April 2004, Lin’s condition
deteriorated. On 28th April, Lin’s son tele-
phoned the office to inform everyone that she
had sadly died. The Crawley branch was
thrown into a state of devastation having
watched Lin bravely challenge the illness and
seeing her strength to fight it slip away. She will
be greatly missed by all that knew her.

It was a sad and virtually impossible task to
replace Lin at the branch. After numerous inter-
views a very persistent girl was keen to be seen.
When it was explained why the position was
available, it transpired that Lin had looked after
her when she was small as they lived in the
same street. Perhaps Lin is still keeping an eye
on the Crawley branch after all!

In Worthing, Sue Neocleous, as PA to Marcus
Jepson, continues to provide excellent support
to the region. Congratulations to Sarah Ford,
who has been promoted to Worthing branch
manager and welcome to the new members of
the Worthing team – Ami Smithers, Joe
Feesey, Miguel Montesino and Annette
Mundy.

Tom Meakin has been promoted to divisional
manager of the Staines branch, where the new-
comers, both on the driving plan, are Paul
Cresswell and Rob Bevan. 

Congratulations to Shah Mannan who, having
been promoted to branch manager at Poole last
year, is now responsible for Hanger Lane as well.
The Poole branch has had a very good year and
successfully developed two industrial plans and is
starting a driving plan. Its popular ‘Curry Club’
has also been a great social and gastronomic suc-
cess. The branch has seen two consultants join
this year with Sue Swaine starting up the driving
desk and Aaron Gunton on industrial. There

have been promotions too for James Reed,
Kelly Peach and Heidi Tulloch. Hanger Lane
welcomes Maria Anderson and Sarah Jones.

Dave Stanford is now responsible for
Portsmouth, Southampton and Basingstoke. In
Portsmouth, both Samantha Campion and
Phil Brewerton have received promotion this
year and in Southampton, there have been pro-
motions for Karlee Hodgson, senior consultant
in April, Dave Sweetenham, driving consultant
and Lachlan Pink, industrial consultant.
Newcomers have been James McGoldrick and
Karen Bowers in Southampton and Marcos
Aranibar in Portsmouth.

Chris Coleman has joined the Basingstoke
Team, bringing with him many years’ experience
for the driving plan, while Tina Richardson adds
another new face, handling industrial recruit-
ment.  Tina has been joined, on the industrial
plan, by Dave George, who transferred from
Southampton

Romford is the newest branch to open, so wel-
come to Stan Baldwin as branch manager and
Emily Waite-Ragbir, branch administrator. 

Hanger Lane Earls Court

Well done to Rene Hawkes who has been pro-
moted to branch manager of Earls Court as well
as being responsible for Crawley. Earls Court wel-
comes Gideon Chieza, Maria Esjmont-
Rybicka and Aurette White.

The Crawley team has three new starters; Mark
Bowley on driving and Aaron Denega on
industrial, and Kim Bates as branch
administrator.

Onwards & Upwards
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Best Transport

Recruiting drivers at crisis point
A recent report conducted by the
Freight Transport Association out-
lines the current state of driver
shortage in the UK. Figures show
that 80% of firms have problems
recruiting drivers and 74% are
unable to find enough managers.

According to a spokesman, the shortage prob-
lem is not regionalised or specific to company
size or industry sector, however, some fair better
than others. Operators with over 100 vehicles
for example, are experiencing particular difficul-
ties filling management vacancies. Also, LGV
recruitment is at a particularly acute stage.
Sectors hardest hit include agriculture for drivers
and waste management for transport manage-
ment recruits. Regionally, Northern Ireland is
showing the worst figures for recruitment deteri-
oration.

Drivers – the
unrecognised
Tradesmen

A recent letter from a reader in
Truck Stop News has raised a very
interesting and pertinent issue
regarding drivers’ lack of profes-
sional status and the impact this is
having on the current recruitment
problems. 

According to the author, driving has never been
so pressurised or scrutinised, yet its status
remains as an unacknowledged trade. Today,
drivers are expected to undergo significant train-
ing with a written test and two driving tests to
qualify for an LGV1 licence. Also, additional
courses on tankers, roping and sheeting,
tachographs, Hazchem, Health & Safety, Hiab
and forklift operation, are just a sample of the
skills and knowledge that is demanded. 

Yet with all this essential information under their
belts, no officially recognised trade certificate is
forthcoming. Constant monitoring of drivers
from what the author believes to be an “over
enthusiastic Ministry of Transport” ensures that
the role is undertaken to a responsible and pro-
fessional level. Weighbridge clerks, tachograph
analysts, speed cameras, customs & excise,
transport police and other government checks
exist to enforce this. Any deviation from the rules
results in the driver being taken to task and
accused, as a professional, that they should
know better.

To encourage young people to choose driving as
a career, there clearly needs to be a structure that
offers both recognition and reward. This has
been the norm in other industrial and commer-
cial activities for decades yet driving still remains
an unappreciated skill that attracts no additional
benefits, for example cheaper car insurance, or
recognised status.

It was the author’s view that many are leaving
the ‘profession’ for several of the above reasons,
and, unless significant changes are made to
address the broader issue, the driver exodus and
shortage are set to continue.

Filling the Driving Gap
Over recent months the transport
press has been awash with stories
about East European drivers being
enticed to British shores to satisfy
the driver shortage issue. According
to reports this seems to be a trend
that will continue for the foresee-
able future.

Not to miss out on this relatively untapped
source of labour, The Best Connection has
dipped its toes in the water by recruiting five
drivers from Poland – and with encouraging
results! The process began over eight months
ago when The Best Connection was looking for
suitable drivers for a specific client. This sparked
the idea to initially recruit 30 Polish drivers.
However, this ambitious figure was reduced sig-
nificantly to five after further consideration.
Before the Christmas period, the new recruits
were sourced, pre-screened and hired. Two days
before their arrival in the UK, Matthew Burford
received a message from Dave Payne saying that
they were arriving on the 5th January at 4.00PM
and was given the task of organising their collec-
tion and sorting out accommodation. The fol-
lowing day they were picked up and taken to
The Best Connection for registration.

To help the men to find their feet, TBC arranged
work with a Midlands Bakery that required
multi-drop deliveries to shops. The positions
required an LGV Class 2 certificate. To satisfy the
client’s requirements, TBC provided the drivers
for a few days at no charge to allow necessary
training and assessment to be undertaken and
for each driver to be accompanied on the road as
part of the familiarisation process. Out of the five
drivers assessed, three were taken on and the
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Where to find us

Location Tel Number Fax Number

Basingstoke 01256 325111 01256 325666

Birmingham 0121 628 8000 0121 628 8004

Bolton 01204 394400 01204394455

Bradford 01274 747500 01274 747555

Bristol 0117 930 8808 0117 930 8809

Burton 01283 545333 01283 545075

Carlisle 01228 590690 01228 590790

Chesterfield 01246 209222 01246 206333

Coventry 024 76 228040 024 76 228042

Crawley 01293 515333 01293 516333

Crewe 01270 251100 01270 251117

Derby 01332 291444 01332 291222

Dudley 01384 230003 01384 239691

Earls Court 020 7373 1129 020 7373 1770

Halesowen 0121 504 3000 0121 504 3009

Hanger Lane 020 8998 9910 020 8998 6227

Hull 01482 610 160 01482 610 686

Kidderminster 01562 66555 01562 825695

Lancaster 01524 383438 01524 383638

Leeds 0113 243 1033 0113 243 0951

Leicester 0116 251 2363 0116 251 2364

Liverpool 0151 236 0111 0151 236 0999

Manchester 0161 237 9333 0161 237 9444

Newcastle 0191 230 2007 0191 230 2008

Northampton 01604 629888 01604 627444

Nottingham 0115 958 5880 0115 958 5884

Nuneaton 02476 382211 02476 382233

Oldham 0161 626 4222 0161 626 4777

Oxford 01865 777745 01865 777795

Poole 01202 682282 01202 682482

Portsmouth 0239 286 4411 0239 286 442

Preston 01772 201777 01772 201888

Redditch 01527 591141 01527 591142

Romford 01708 755 330 01708 755 340

Scunthorpe 01724 876111 01724 876222

Southampton 023 8033 3188 023 8033 3199

Staines 01784 450555 01784 450122

Stockport 0161 968 1964 0161 968 1965

Stoke 01782 209666 01782 209777

Sunderland 0191 5671100 0191 5671133

Swindon 01793 422227 01793 422122

Tamworth 01827 53333 01827 53090

Tees Valley 01642 672655 01642 672654

Walsall 01922 639000 01922 636500

Warrington 01925 629666 01925 629777

West Bromwich 0121 553 7755 0121 553 7766

Wolverhampton 01902 773000 01902 773001

Worcester 01905 731777 01905 731888

Worthing 01903 234500 01903 224554

The e-mail address for each branch is the branch@thebestconnection.co.uk
e.g. burton@thebestconnection.co.uk

www.thebestconnection.co.uk


